AFRAID OF THE DENTIST?

| had a new patient come into the office last webk had not been to the dentist in 17
years. It was her New Year’s resolution. Patieatsly admit that it has been that long
since they have been to the dentist. They eitmrthat we are going to scold them or
that they will have so many problems they will h&wédnave a mouth full of fillings and
crowns. As with almost every patient with thisrfdle visit had a happy ending.

When | told her that she only had one small caaitgt no periodontal problems, she was
so relieved and excited. | did not expect hertreael felt like a game show host. Her
reaction renewed my appreciation of how fearful\isg can be, even though some
patients are very good at hiding their fear.

Telling someone there is nothing to fear doesniallg help, and most people admit their
fears are completely irrational. Most of the “@iclhool” dentists have retired by now,
and most of the dentists today realize they needake you comfortable if you are ever
going to come back regularly. Go onto the Interaay find out how many dentists

“cater to cowards.”

Or call the office and ask what they can do t@lyelu overcome your fear. If the office
emphasizes anxiety-reducing methods, the persameaimg the phone should be glad to
tell you about what they can do for you and maketa for everyone to be aware of your
anxiety when you arrive. The whole staff usuadliggs great pride in converting the
fearful patient into an excited patient.

There are many reasons to give modern dentisthmace, and remember it's never too
late to start a “New Year.”

Dr. Haselhorst has been in practice for over 20 years in downtown Naperville, and
taught for 17 years at Northwestern Dental School. He can be contacted at 420-0013, or
DocJoe@NapervilleDentist.com



